
Integrating the teleneuropsychology literature to develop examinee and examiner 

checklists: Proposal for best practices and evidence-based tools.

Background: 
The focus of examiner and patient safety in the advent 

of the COVID-19 pandemic has resulted in exploring 

the options by which neuropsychologists provide 

services. The option to shift services from in-person to 

remote TeleNP testing has resulted in an awareness of 

the limitations and barriers impacting the effective 

delivery of services. The awareness extends to 

questioning the validity and reliability of the assessment 

results when providing TeleNP assessments in 

uncontrolled environments. The current literature 

recommends expanding the research on the use of 

remote testing when using assessment measures that 

have not been standardized for remote use.

The purpose of this study is to develop a user-friendly 

integrated tool in the form of a checklist based on the 

current literature and clinical experience. The checklist 

is aimed to serve as an aid in improving the outcome of 

TeleNP services, improve best practices, and increase 

test validity and reliability.
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Method: 
Based on the common problems and recommended 

solutions identified in the literature, two user friendly 

checklist were created; one checklist for the examiner 

and a separate one for the examinee to use in 

preparation for TeleNP testing.

Results: 
An Assessment Modality and an Examiner and 

Examinee checklist were created to use in preparation 

for TeleNP testing.

Discussion:
The literature and qualitative research identified 

limitations to remote TeleNP service 

delivery, emphasizing reliability and validity of test 

measures, as well as a need for practical solutions to 

increase effective TeleNP assessment. The user-

friendly checklists are aimed at helping 

neuropsychologists establish best practices by 

reducing test limitations and barriers, hypothetically 

resulting in increased test validity and reliability.
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✓Clinician’s Checklist 

1.Check your general liability 

insurance policy and your malpractice 

insurance policy to ensure that it does 

not exclude claims that arise from 

diseases, infections, pandemics, 

viruses or the like.

✓ ✓ ✓ ✓ ✓

2.Verify that the patient’s insurance 

will cover the cost of the TeleNP

assessment in accordance with the 

TeleNP assessment modality you plan 

to use. 

✓ ✓ ✓ ✓ ✓

3.Consider criteria for patient 

selection in mode of testing, including 

dx, physical abilities, and access to 

technology. 

✓ ✓ ✓ ✓ ✓

4.Determine if record review, 

interviews and collateral will suffice to 

answer the referral question. 
✓

5.Consider patient and collateral 

interviews via TeleNP to minimize in 

office time (Interviews, select remote 

testing options, e.g., TONI). 

✓ ✓ ✓ ✓ ✓

6. Length of neuropsych batteries:

Assess if prior testing was done to 

determine if the entire battery is 

required to answer the referral 

question. 

✓ ✓ ✓ ✓

7. Pre-appointment screening for 

potential Covid-19 Symptoms. Include 

a clear policy on what happens if 

screening is failed (48 hours before 

appointment).

✓ ✓ ✓ ✓

8. Informed consent discussion of 

potential risks of digital or in-person 

contact. Use clear language  (e.g., 

limit words such as mitigation, 

validity, reliability; see 

InterOrganizational Practice 

Committee Recommendations).

✓ ✓ ✓ ✓

9. Consider in advance electronic 

registration capacity (e.g., forms that 

can be completed and submitted 

online prior to arrival). 

✓ ✓ ✓ ✓ ✓

10. Offer option to complete forms 

while in the office if unable to 

complete them electronically (specify 

not to print and bring forms from 

home) new ones will be provided on 

the appointment date. 

✓ ✓ ✓ ✓

11. Provide advanced written 

instructions regarding safety 

requirements for visits (e.g., mask-

provided once at the clinic, gloves, 

hand washing, limit of people allowed 

to accompany, etc.)

✓ ✓ ✓ ✓ ✓

12.Research possible computer 

programs developed to incorporate 

the selected method of assessment.
✓ ✓ ✓ ✓

13. Adapt technology as appropriate 

to increase efficiency and validity of 

measures used. 
✓ ✓ ✓ ✓

14. Consider Covid Related  

Questionnaires to determine the level 

of Covid-19 specific concerns to 

identify confounds (e.g., level of 

anxiety: https://mbmc-

cmcm.ca/covid19/

✓ ✓ ✓ ✓ ✓

Actions Item ✓ Examiner ✓ Examinee  

1. Reminded on limits of additional people (e.g., 1 

ind. allowable for interview only and must 

complete safety guidelines, symptoms check, 

wear a mask, hand washing and social 

distancing).

2. Pre-appointment screening for potential Covid-

19 Symptoms. Include a clear policy on what 

happens if screening is failed (48 hours before 

appointment).

3. Visible signs and rules for all patients to see 

(e.g., warning signs) as well as expectations on the 

use of masks, gloves, pixiglass barriers, etc).

4.Inform patient of the consequence of non-

compliance/adherence (e.g., cancelation of 

appointment etc.)

5. Day of appointment completion of symptom 

questions (e.g., as developed by the CDC; or 

downloadable symptom apps).

6. Informed consent discussion of potential risks of 

in-person contact. Use clear language (e.g., limit 

words such as mitigation, validity, reliability; see 

InterOrganizational Practice Committee 

Recommendations). 

7. Verify registration forms were completed and 

submitted online prior to arrival. If not completed, 

provide forms to be completed prior to entering the 

testing area.  

8. Hand washing and/or use of hand sanitizer to be 

used before and after every person contact.

9.Wear a mask at all times while in the clinic during 

testing.

10.  MBMC Covid Concerns Questionnaires to 

determine the level of Covid-19 specific concerns 

to identify confounds (e.g., level of anxiety). 

https://mbmc-cmcm.ca/covid19/
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